
Available on your desktop 
computer, laptop or 
download our app from 
Google Play or the App Store

Won Best Online Development  
at the Systems in the City  
Awards 2017.

Secure log-in from your 
smart phone or tablet  
(if available) via biometric 
identity check

View the current value of 
your portfolio

Access the transaction 
history and cash statement

View a consolidated holdings 
report, by family group or by 
individual portfolio

Access historical price 
movement charts for FTSE 
350 equities

Personal alerts when new 
documents are posted to  
your personal library 

Two factor log-in details to 
help safeguard your privacy

One-touch dialling from 
your smart phone to your 
investment manager

Send and receive secure 
messages to your  
investment manager

JM Finn’s Client Portal
Personal library 

All your personal account documents in one place, securely.  

From periodic reports, contract notes and custody statements, 

all the documentation relating to your account is posted to 

your personal library where you can view, print or download it.  

The documentation will remain on the online account for three 

years and therefore to access it indefinitely we recommend 

you download and save documents securely.

Personalise your alerts 

When we post a document to the personal library we will send 

you an email to notify you.  You can also set up other parties, 

such as your accountant to receive certain alerts.

Secure messaging service 

In the interests of reducing the chances of account 

documentation being intercepted, we have developed a 

secure messaging function for two-way messages between 

you and your investment manager.  This eliminates the need 

to send documents as attachments by email, which is highly 

susceptible to hacking.

Secure login 

For those clients looking to use the app via a smartphone 

or tablet, the portal uses the biometric identification 

functionality of your smart device providing enhanced 

security and simple sign on.

To set up your online account, please contact your 

investment manager at:

marketing@jmfinn.com

020 7600 1660

www.jmfinn.com

View the portal via the app. Available at:

Client 
Portal

User guide for your  
JM Finn online account
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An award winning portal:

Features



Features

Dashboard 

When you first log in, you will be presented with a dashboard 

which details your account value (as at the previous day’s close) 

as a whole and by individual portfolios. By clicking on the pie 

chart you can drill down to each component of your portfolio.

Scrolling further reveals the top 10 holdings and further still, 

the full list of holdings by account. By clicking on each holding 

within this list you can see the transaction history for that 

specific stock.

By scrolling down the dashboard you can view your primary 

contacts at JM Finn, providing you with a one-click ability to 

contact them by email, or call them from your smartphone.

We also chart the performance of five key market indices, have 

detailed stock performance on FTSE 350 equities and have a 

link to our client magazine, Prospects.

Accessing for the first time

Register 

If you are not currently registered for online access, please 

contact your usual JM Finn representative who will initiate the 

process to provide you with a username, password and PIN.

Your temporary password will be provided by your 

Investment Manager via email or telephone and the 

username will be sent separately to your registered postal 

address via a secure envelope.

Login 

Using your preferred web browser, navigate to the JM Finn 

website at www.jmfinn.com and click on the login button on 

the top right of the screen. Enter your username and password 

and click the Login button.

When you have successfully logged in using your credentials 

(username and password), you will see a screen which will 

require you to create a PIN. If you have had a PIN before but 

can’t remember it, please contact your representative at JM 

Finn and we will issue you with a new, temporary one.

If you haven’t had a PIN generated before, please follow the 

on-screen instructions to create your 6 digit PIN. Please make 

sure you make a secure note of this number as the system will 

ask you for three random digits of your PIN every time you log 

in, as an additional security measure.

Once your PIN has been set up, you will be prompted to 

change your temporary password.  Please memorise this 

password - we recommend that you do not write it down.

The final stage of logging in for the first time is to complete 

the “forgotten password” facility.  This allows you to request a 

new password to be sent to your nominated email address, in 

the event that you need to change it. 

Activating this facility will generate an automated email from 

noreply@jmfinn.com which asks you to click on the link to 

complete the verification process.  This ensures that the 

email address that is entered into our system is yours and 

helps reduce the risk of your account being compromised.  

Please note, this is the only time that we will send you an 

email with a clickable link.

Accessing the portal

Once you have followed the initial set up progress and have 

activated your online account, you can log into your account 

to view you portfolio at www.jmfinn.com.

Once you have correctly entered your username and 

password, you will be asked to input three specified numbers 

of your PIN.  The system will ask for different numbers from 

your PIN each time you log in for security reasons.


